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Steps for IID Removal

Follow the steps below for removal of an Ignition Interlock Device (IID)...

Step 1

Step 2

Step 3

Step 4

Bring your vehicle into the IID service provider for a final service visit. At this final
service visit, the "final download" of data from the 11D will be transmitted to the
Registry of Motor Vehicles (RMV) Ignition Interlock Department. This final
download of data is valid for 24 hours.

Within 24 hours of the final download of data, you must return to an RMV
Hearings Officer for an [ID Removal Hearing. At this hearing, the RMV will review
the data to determine if any lockouts or violations have occurred in the past 6
months. Please refer to the Hearing Sites and Schedules to find an RMV Service

Center that holds hearings.

If you do not have any lockouts or violations, the RMV’s Ignition Interlock
Department will approve the IID removal. The RMV will provide you with a letter
indicating that removal of the IID has been authorized. You must bring this letter
with you to your IID vendor/service provider to have the IID removed.

If you have any lockouts or violations, your IID removal request will be denied.
You will be required to participate in the IID program for an additional 6 months
following the date of your last lockout.


https://www.mass.gov/service-details/hearing-sites-and-schedules

